Error 92 when adding license

Error 92 is typically caused by having an older version of the license manager than the version for which the license file was generated. Upgrading to the
latest version of the license manager should resolve the issue.

The latest license manager installation can be downloaded from https://www.csiamerica.com/go/software/license-manager

Please uninstall your current license manager before installing the latest version of the Sentinel RMS License Manager.

Additional considerations

® The current version of your License Manager can be determine by checking your Control Panel or running WimAdmin and selecting your server
name:

&4 WimAdmin
File Edit View Toocls Help

E‘g Defined Servers
Subnet Servers

Name: | SERVER-DT Version: 26.1.0021

Standalone IP addregs: * - " : S

Server information

Feature information

® Please note that the version shown through "Help > About WImAdmin" shows that of WImAdmin, and not the LM server software.
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